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1. Background

The Resilient Sydney Strategy (2025 - 2030) builds on inclusive governance and cross-sector
partnership to strengthen the city’s resilience in the face of complex and evolving challenges.

Direction 4 — “Be Ready” of the new strateqy focuses on enabling communities to understand how
to prepare themselves and their networks for shocks and disruptions. As part of Action 22:
Improve community preparedness and support coordinated campaigns, Resilient Sydney is
supporting a range of emergency preparedness tools and campaigns to strengthen household,

organisational, and community readiness.
§ j vé

In 2026, EmergencyRedi Week will run from 14 — 22
September, aiming to prompt all Australians to prepare
for emergencies - knowing what to do, where to go, and
how to stay safe when they occur.

Councils play a critical role in emergency preparedness,
response, and recovery across Greater Sydney.
Through collaboration with Resilient Sydney and
neighbouring councils, local governments can
strengthen regional coordination and ensure
communities receive timely, accurate, and consistent
information before, during, and after emergencies.

Effective communications planning is essential to
maintaining community connections during major
incidents and service disruptions. By fostering strong
partnerships and trusted networks across government, emergency services, community
organisations, and local leaders, councils can support a coordinated approach to sharing critical
information.

Many councils have established inclusive and accessible communication channels that help reach
diverse communities with important warnings, updates, and support services. These trusted
networks play a vital role in ensuring people know where to find reliable information, make
informed decisions, and access assistance when it matters most.

The National Emergency Management Agency (NEMA) has recently published the National
Principles for Disaster Recovery, a resource developed by the Social Recovery Reference Group,
an independent body comprising representatives from government organisations involved in
human and social relief and recovery, including NEMA. The principles are intended to support
communities, governments and recovery agencies in guiding recovery efforts, planning, decision-
making and approaches following a disaster. Recognising that every community is unique and
faces distinct challenges in the emergency management context, the principles provide a
framework to help communities navigate and recover from the loss, disruption and uncertainty that
disasters can create.

Preparing communities for emergencies is a shared
responsibility. It requires collaboration between
government agencies, emergency services, local
councils, community organisations, businesses and
residents. Across Greater Sydney, agencies work
e together to plan for, respond to and recover from
emergencies, recognising that no single organisation
can meet the complex needs of communities alone. By
partnering across sectors, agencies can share
information, coordinate resources and deliver
consistent support to communities before, during and
after emergencies.

Eme’é’ency Dry Bag
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https://resilientsydney.com.au/the-strategy/
https://resilientsydney.com.au/be-ready/
https://www.nema.gov.au/
https://www.nema.gov.au/about-us/media-centre/updated-national-principles-disaster-recovery-have-been-released
https://www.nema.gov.au/about-us/media-centre/updated-national-principles-disaster-recovery-have-been-released
https://knowledge.aidr.org.au/resources/social-recovery-reference-group/

Working together ensures that communities across Greater Sydney are better supported and more
resilient in the face of increasing emergency risks. Resilient Sydney recommends that all councils
across Greater Sydney actively promote consistent, effective, and inclusive communication
resources, campaigns, and research that support local emergency preparedness initiatives.

By working together to deliver coordinated preparedness campaigns such as EmergencyRedi,
councils can help ensure more people across Greater Sydney have a household emergency plan
that meets their individual needs and circumstances.

Effective communication planning is essential so councils can support one another during major
emergencies, including communication service disruptions. Local governments need to have
established, accessible, and inclusive communication channels in place to disseminate critical
information and warnings when communities need them most.

It is also vital that communities are prepared and know where to access reliable information,
support services, and emergency assistance before, during, and after an emergency.

Findings from the online community survey undertaken during the development of the Resilient
Sydney Strateqgy (2025 — 2030) showed that just (26%) of respondents felt prepared to respond to
a crisis, highlighting a significant opportunity to strengthen community resilience and preparedness
across the region.

Recent research from NRMA Insurance and Australian Red Cross highlights significant gaps in
household emergency preparedness. The study found that:

e Only 37% of parents feel well prepared for an emergency.
o Just 27% have an emergency kit ready.

o Nearly half (49%) would struggle to quickly locate important items if they needed to leave
their home in an emergency.

Despite increasing risks from extreme weather events across Australia, emergency preparedness
is falling behind other aspects of family life. Parents are more likely to have a clear routine for
preparing for a dinner party (69%) than for an emergency (53%).

Emergencies can happen anytime, anywhere, and often without warning. As extreme weather
events become more frequent and severe, councils have an important role to play in promoting
simple, practical actions that help people protect themselves, their loved ones, and the things they
value most.

2. Recommendation

Resilient Sydney encourages councils to:

1. Promote consistent, effective, and inclusive communication resources and research that
support community preparedness.

2. Support more people across Greater Sydney to develop a household emergency plan that
meets their individual needs.

3. Establish and maintain inclusive communication channels to share critical information and
warnings during emergencies.

4. Help communities understand how and where to access trusted information, support
services, and emergency assistance.

5. Partner with neighbouring councils and agencies to deliver coordinated emergency
preparedness campaigns and strengthen community resilience.
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https://resilientsydney.com.au/the-strategy/
https://resilientsydney.com.au/the-strategy/
https://www.iag.com.au/newsroom/customer/my-emergency-edit-parents-campaign

Resilient Sydney highlights and recommends the use and promotion of existing tools
including:

EmergencyRedi — Australian Red Cross

Get Ready NSW Toolkit — NSW Reconstruction Authority (RA)

P-CEP Toolkit — Collaborating 4 Inclusion

Household Readiness Toolkit — Carers NSW

Lithium-lon Battery Safety Toolkit — Fire & Rescue NSW (FRNSW)

Fire Safety NSW Campaign — Fire & Rescue NSW (FRNSW)

nbn staying connected - nbn

Community Preparedness Resources — NSW State Emergency Service (SES)
Get Ready Weekend — NSW Rural Fire Services NSW (RFS).

The tools and resources provide practical information to support local initiatives. They include key
messaging, communications copy and social media content designed to equip councils with
everything needed to raise awareness and encourage action. More information about the toolkits
and guidance listed above is outlined in section 2 of this document.

CoNoal~LN=2

As part of your council’'s commitment to the Resilient Sydney Strategy (2025 — 2030), we invite and
encourage all participating councils to lead by example in delivering Action 22: Improve
community preparedness and support coordinated campaigns.

3. How to promote EmergencyRedi Week

EmergencyRedi — Australian Red Cross

Resilient Sydney encourages councils to amplify the reach of EmergencyRedi Week, 14 - 22
September 2026, developed by the Australian Red Cross to inspire communities to prepare for
emergencies. Each September, Australian Red Cross reminds all Australians of the importance of
being prepared and encourages people to act by completing an emergency RediPlan.

Alongside this campaign, the Australian Red Cross offers a suite of programs designed to build
household and individual resilience:

] ] EmergencyRedi
Get Prepared app Disaster Quiz Workshops

RediPlan in Auslan Pillowcase Workshops Resources
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https://resilientsydney.com.au/the-strategy/
https://www.redcross.org.au/prepare/
https://www.redcross.org.au/prepare/
https://www.redcross.org.au/globalassets/cms/downloads/pdfs/disaster-plan/easy-english-rediplan-accessible.pdf
https://www.redcross.org.au/emergencies/
https://www.redcross.org.au/emergencies/prepare/get-prepared-app/
https://www.redcross.org.au/emergencies/prepare/disaster-preparedness-quiz/
https://www.redcross.org.au/emergencyredi/
https://www.redcross.org.au/emergencyredi/
https://www.redcross.org.au/emergencies/prepare/auslan/
https://www.redcross.org.au/emergencies/prepare/auslan/
https://www.redcross.org.au/pillowcase-workshops/
https://www.redcross.org.au/prepare/

Get Ready NSW Toolkit — NSW Reconstruction Authority (RA)

The Get Ready NSW Toolkit, developed by the NSW Reconstruction Authority has been created to
help share information about emergency and disaster preparedness with communities.

This toolkit and resource hub provides easily
downloadable and shareable information that

can be circulated quickly or build into wider
communication strategies. These toolkits can K th .
be shared with networks, communities, PFOW h . \ctlvarnlngs.
members / and or employees. A‘A an ahea
Get Ready NSW
A A A AWk

GOVERNMENT

Get Ready NSW includes:

o Get Ready - Know the Warnings - Communications Toolkit 2026
o Get Ready - Know Your Apps Communications Toolkit 2026.

PREPARE ——igon =" : Be Flood Ready

T 0 G E T H E R f N - Visit ses.nsw.gov.au/northernrivers
: . E- . " o
ST RONGER =S Q) V. & =SES &

THAN EVER & Sy W . iAW Get Ready NSW

Heat Resources

Heatwaves are Australia's deadliest natural hazard and are becoming more frequent, longer, and
more intense due to climate change.

As heatwaves have significant impacts on our communities, economy, environment, and
infrastructure, councils face growing risks to their operations and communities. The Heatwave
Management Guide was developed to support local governments to strengthen heatwave
preparedness, response and adaptation, drawing on evidence and insights from 175 staff across
30 Sydney councils.

The Guide is organised into seven main topics: Risk assessment, Strategic Planning, Council
Operations, Cool Places, Community Resilience, Communications, and Emergency Management.

Public health advice is provided through NSW Health’s Beat the Heat resources which support
communities to understand what they can do to stay healthy and safe in extreme heat and
heatwave events. The Beat the Heat fact sheets page also includes advice in community
languages. In December 2025, Southwestern PHN delivered guidance for healthcare

professionals on managing heat-related illnesses, which is also a useful resource for GPs, carers,
and aged care professionals to be aware of.

Plan ahead to beat the Keep cool and stay Be aware of heat- Heat isn't the only
heat hydrated related illness summer health risk
Prepare early to protect you and Learn how to stay healthy during Learn the signs, symptoms, first Find everything you need to stay
the people you care for. hot weather. aid and how to get help. healthy and safe this summer.
- - - -
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https://www.nsw.gov.au/emergency/get-ready/resource-hub
https://www.nsw.gov.au/sites/default/files/noindex/2026-05/get-ready-nsw-know-the-warnings-stakeholder-toolkit-2026.pdf
https://www.nsw.gov.au/sites/default/files/noindex/2026-05/get-ready-nsw-know-your-apps-stakeholder-toolkit-2026.pdf
https://wsroc.com.au/projects/project-turn-down-the-heat/greater-sydney-heat-taskforce
https://wsroc.com.au/downloads?task=download.send&id=390&catid=0&m=0
https://wsroc.com.au/downloads?task=download.send&id=390&catid=0&m=0
https://www.health.nsw.gov.au/environment/factsheets/Pages/beat-the-heat.aspx
https://www.health.nsw.gov.au/environment/factsheets/Pages/beat-the-heat.aspx
https://swsphn.com.au/news/managing-heat-related-illnesses/
https://swsphn.com.au/news/managing-heat-related-illnesses/

Key features

Location-specific heat risk assessment
Sport-specific recommendations for more than 30 sports
Hourly and 7-day heat risk forecasts

The Sports Heat Tool is a free
online tool developed by the
Heat and Health Research
Centre at the University of
Sydney in partnership with
Sports Medicine Australia
(SMA). It helps athletes,
coaches, sporting
organisations, and participants
assess heat stress risk during
sport and physical activity.

The tool combines:

o Real-time local weather data
e Sport-specific characteristics
e Heat stress modelling.

Practical risk reduction strategies such as hydration, rest breaks, cooling methods, and

activity modifications

Evidence-based guidance aligned with Sports Medicine Australia's Extreme Heat Risk and

Response Guidelines.

HeatWatch is a heat health risk tool developed by the University of Sydney's Heat and Health

Research Centre to help people understand their personal risk of heat stress and dehydration
during hot weather. It calculates a personalised risk level based on weather conditions and
individual factors such as age, health status, activity level, and clothing.

How it works

HeatWatch uses:

Air temperature
Humidity

Solar radiation
Wind speed

Personal information
entered by the user.
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https://sports-heat-tool.sydney.edu.au/?profile=ADULT&sport=SOCCER&loc=North+Sydney,+New+South+Wales,+Australia
https://sports-heat-tool.sydney.edu.au/?profile=ADULT&sport=SOCCER&loc=North+Sydney,+New+South+Wales,+Australia
https://www.sydney.edu.au/medicine-health/our-research/research-centres/heat-and-health-research-centre.html
https://www.sydney.edu.au/medicine-health/our-research/research-centres/heat-and-health-research-centre.html
https://www.sydney.edu.au/medicine-health/our-research/research-centres/heat-and-health-research-centre.html
https://sma.org.au/
https://sma.org.au/
https://heatwatch.sydney.edu.au/

P-CEP Toolkit — Collaborating 4 Inclusion

The Person-Centred Emergency Preparedness (P-CEP) Toolkit offers an all-hazards customised
approach to emergency planning. Co-designed with people with disability, it enables individuals to:

o Self-assess preparedness

o ldentify capability gaps and support needs

o Develop personal emergency plans.

Resilient Sydney recommends that councils share the P-CEP
tools, which promote shared responsibility across sectors and

align with the latest research, leadership, and best practice in
inclusive disaster risk reduction.

PERSON-CENTRED EMERGENCY
PREPAREDNESS TOOLKIT

Three Principles ensure people and e

their support needs are at the centre of WITH PERSON-CENTRED
emergency preparedness planning. (EPM(E:F;;ENCY PREPAREDNESS
They are:

1. Emergency preparedness is a
process, not a one-time event.

2. People are experts in their lives;
planning starts with them.

3. Person-centred planning conversations build capability of multiple stakeholders
toward Disability Inclusive Disaster Risk Reduction (DIDRR).

Household Readiness Toolkit — Carers NSW

Resilient Sydney encourages councils to promote the Care2Prepare Household Readiness Toolkit,
developed by Carers NSW, designed to help carers and households prepare for emergencies,
including bushfires.

Key features include:
o Step-by-step emergency planning guide
o Consideration of specific household needs
o Colour-coded strategies for easier planning.

Lithium-lon Battery Safety Toolkit — Fire & Rescue NSW (FRNSW)

In NSW, portable lithium-ion batteries have become a leading fire hazard, posing serious risks in
homes, workplaces, and waste facilities.

Fire and Resue NSW has some simple steps at each stage of a battery's life people can use to
protect themselves, their loved ones, their workers and their community.

Lithium-ion batteries power many everyday devices, but damaged, incorrectly charged, modified or
improperly disposed batteries can start fires.
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https://collaborating4inclusion.org/pcep/
https://profiles.sydney.edu.au/michelle.villeneuve/publications
https://collaborating4inclusion.org/disability-inclusive-disaster-risk-reduction/framework-and-toolkit/
https://www.carersnsw.org.au/services-and-support/information-hubs/disaster-preparedness-hub/preparing-yourself-and-your-household
https://www.carersnsw.org.au/
https://www.fire.nsw.gov.au/

Charge smart
e Use the correct charger.

o Charge on hard surfaces, not beds,
sofas or carpet.

e Charge when you're home and
awake.

e Unplug when fully charged.

Watch for warning signs - stop using the
battery if it is:

e Swollen or leaking

o Overheating e-bike or ¥ V"
o Cracked, dented or damaged. e_-sco_oter ISa
. i fire risk
If it catches fire
e Getout.
¢ Stay out. fire.nsw.gov.au/batteries % %%

o Call Triple Zero (000).

Recycle, don't bin it
¢ Never put lithium-ion batteries in household garbage or recycling bins.
e Take them to a battery recycling drop-off point.

Remember: Damaged, improperly charged, modified or incorrectly
disposed batteries can cause fires.
Charge safely, check regularly and recycle responsibly.

Fire Safety NSW Campaign — Fire & Rescue NSW (FRNSW)
High-Rise Fire Safety

Living in an apartment building means being prepared. A few simple steps can help keep you, your
family and your neighbours safe.

Reduce your risk

Keep balconies clear and BBQs or heaters at least 1 metre from anything flammable.

Know where your nearest exits and fire stairs are.

Never block fire stairs or prop open fire doors.

Make sure smoke alarms are working.

Have a home escape plan and practise it regularly.
If there's a fire

e Actimmediately and stay calm.

o Use fire stairs, never lifts.

e Get out, stay out and call Triple Zero (000).

o (o straight to your agreed meeting place and do not return to the building.

9 RESILIENT SYDNEY | EmergencyRedi Week Toolkit 2026


https://www.fire.nsw.gov.au/fire-safety/home-fire-safety/topics/high-rise-fire-safety

If you can't evacuate
e Stay inside your apartment.
e Close all doors and windows to keep smoke out.

e Call Triple Zero (000) and let emergency services know your apartment number and
location.

Remember: Knowing your exits, keeping escape routes clear and
having a plan can make all the difference in an emergency.

Key Spring Preparedness Actions

TIDY Spring cleaning? Clearing
clutter is about more than

tidying.

Keep hallways, doors and
windows clear so everyone
can get out quickly in a fire.

Take a few minutes to check
your escape routes while
you're cleaning.

Your spring safety checklist g& ‘«\_“l‘l"
W

fire.nsw.gov.au/spring

v

CHEMICALS Spring cleaning is a good
time to check what'’s hiding
in the cupboard. Safely clear
out old or unwanted
household chemicals and
keep anything you’re
holding onto stored securely
and in its original container.

Always dispose of unwanted
chemicals safely. Contact
your local council for
information on upcoming
Household Chemical Clean
out events

Your spring safety checklist & 'q\_.\l‘_b

fire.nsw.gov.au/spring
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GUTTERS Spring is a good time to
Cl clear out what’s built up
around your home. Remove
ack growth leaves and debris from
gutters and cut back
overgrown vegetation close

* to the house.

Keeping these areas clear
can help reduce the risk as
bushfire season
I approaches.

y
Your spring safety checklist % '\K\‘l‘!"
W

fire.nsw.gov.au/spring

Sovmenn

BBQ Spring is a good time to get
the BBQ ready for warmer
weather. Clean away built-
up grease and fat from grills,
trays and drip pans before

firing it up.

While you’re there, check
gas hoses and connections
for signs of damage or

g leaks.

For more spring safety
| tips, visit
fire.nsw.qov.au/spring

Your spring safety checklist @ ‘\&Wl)’

fire.nsw.gov.au/spring
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https://www.fire.nsw.gov.au/fire-safety/home-fire-safety/campaign/spring-fire-safety

nbn staying connected - nbn

Stay Connected, Stay Prepared

Reliable communication is critical during PREPARING
emergencies but power outages and damaged FOR AN

infrastructure can disrupt phone and internet

services. NBN’s guidance is also available in EMER EN

community languages.

Be prepared: Tips to prepare for a loss of
connectivity during an emergency.

e« Have an emergency plan and practise it

regularly. (%) Stay Powered*
Use generators or battery packs.

¢ Keep mobile phones charged and portable

- Stay mobile
power banks ready' ﬂ Charged mobile phone and
o Know that nbn-connected services may not portable battery.
work during extended power outages. Z5  Stayupdated
. . ® Battery-powered radio
» Have alternative ways to receive emergency « Follow @NBN_Australia
information and contact loved ones.
o ) ) (\‘\) Back-up
¢ Check that critical devices, such as medical Create a digital back-up of valuable

alarms, will work during a power outage. information on a USB or on the cloud.

For more information, visit nbn.com.au/Emergency

Remember: Staying connected starts with being prepared. A simple
plan, backup power and alternative communication options can make a
big difference before, during and after an emergency.

Community Preparedness Resources — NSW State Emergency Service (SES)

The NSW SES works in partnership with communities before, during and after flood, storm and
tsunami emergencies, responding where help is needed most.

NSW SES values the diverse needs of all community members it serves. The following resources
are available to individuals with additional support needs to help plan and prepare for flood, storm,
or tsunami.

e |Inlanguage resources

e Low or no hearing

e Low or no vision

o Physical disability and mobility issues

o Intellectual disability and mental health conditions

o Easy Read Resources

e Carers.

Resilient Sydney and NSW SES encourage councils to share these resources with your
community interagency groups, organisations and community members this EmergencyRedi Week
2026.
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https://www.nbnco.com.au/corporate-information/about-nbn-co/newsroom/articles/community/prepare-now-to-help-stay-connected-in-emergencies?utm_source=vanity&utm_medium=vanity_url
https://www.nbnco.com.au/corporate-information/about-nbn-co/newsroom/articles/community/prepare-now-to-help-stay-connected-in-emergencies?utm_source=vanity&utm_medium=vanity_url
https://www.nbnco.com.au/utility/multilingual-support
https://www.nbnco.com.au/utility/multilingual-support
https://urlscanner.mailmarshal.cloud/?c=16815&d=hJCE6na_3y9OUPY1FR7Mqt8JVtyZu6GAXmhLQfUraw&s=115&u=https%3a%2f%2fwww%2eses%2ensw%2egov%2eau%2flanguages
https://urlscanner.mailmarshal.cloud/?c=16815&d=hJCE6na_3y9OUPY1FR7Mqt8JVtyZu6GAXjscFfAuMA&s=115&u=https%3a%2f%2fwww%2eses%2ensw%2egov%2eau%2faccessibility-resources%23hearing
https://urlscanner.mailmarshal.cloud/?c=16815&d=hJCE6na_3y9OUPY1FR7Mqt8JVtyZu6GAXjQfEfNwYA&s=115&u=https%3a%2f%2fwww%2eses%2ensw%2egov%2eau%2faccessibility-resources%23vision
https://urlscanner.mailmarshal.cloud/?c=16815&d=hJCE6na_3y9OUPY1FR7Mqt8JVtyZu6GAXjkeFfksaw&s=115&u=https%3a%2f%2fwww%2eses%2ensw%2egov%2eau%2faccessibility-resources%23physical
https://urlscanner.mailmarshal.cloud/?c=16815&d=hJCE6na_3y9OUPY1FR7Mqt8JVtyZu6GAXjUbE_F7MA&s=115&u=https%3a%2f%2fwww%2eses%2ensw%2egov%2eau%2faccessibility-resources%23intellectual
https://urlscanner.mailmarshal.cloud/?c=16815&d=hJCE6na_3y9OUPY1FR7Mqt8JVtyZu6GAXjUeRPAuYQ&s=115&u=https%3a%2f%2fwww%2eses%2ensw%2egov%2eau%2faccessibility-resources%23Easyread
https://urlscanner.mailmarshal.cloud/?c=16815&d=hJCE6na_3y9OUPY1FR7Mqt8JVtyZu6GAXm4dEvEpZw&s=115&u=https%3a%2f%2fwww%2eses%2ensw%2egov%2eau%2faccessibility-resources%23carers
https://resilientsydney.com.au/
https://www.ses.nsw.gov.au/

Dates for your Calendar:

e The Storm Season Preparedness Campaign runs from August 2026 and goes through to
the end of April 2027.

e World Tsunami Awareness Day is 5 November 2026. Coastal NSW SES Unit will be
engaging with their local communities at selected Sydney Beaches around this time.

o Information for communities to plan and prepare for flood, storm and tsunami can be
found here: www.ses.nsw.gov.au/plan-and-prepare.

Team contact:

NSW SES Metro Community Capability Team supports community preparedness, disaster risk
reduction and resilience across the greater Sydney area.

Please contact David Webber and the team via mtz.cco@ses.nsw.gov.au. The team can explore
ways to collaborate and put you in touch with your local NSW SES Unit community preparedness
team members.

Prepare for a flood Prepare for a storm Prepare for a tsunami

Floods are one of the most costly,
dangerous and deadly natural disasters
in NSW. They are also important natural
events that help keep our river systems
clean and healthy.

Storms impact NSW anywhere and
anytime. Storms can bring damaging
winds, heavy rainfall, dangerous hail and
flash flooding.

Tsunami can impact beaches and coastal
areas. Dangerous waves can surge
inland from the sea, quickly flooding
beaches and rivers. They can also cause
dangerous currents, tides and coastal
erosion.

Get Ready Weekend — NSW Rural Fire Service NSW (RFS)

Get Ready Weekend, held each September, is the
largest mobilisation of NSW Rural Fire Service
(RFS) members outside of firefighting operations.

It plays a vital role in connecting with local
communities, raising awareness of bush fire risks,
and educating residents on how to plan and prepare
effectively.

Resilient Sydney encourages councils to participate
in Get Ready Weekend events, as they provide
valuable information and practical resources to help
NSW residents and landowners understand their
level of risk and take meaningful steps to protect their homes and properties.

FOR MORE HELP PREPARING YOUR PROPERTY AND FAMILY FOR BUSH FIRE GO TO RFS.NSW.GOV.AU

Attendees gain insights into creating a Bush Fire Survival Plan, maintaining a defensible space
around their properties, and understanding Fire Danger Ratings.
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https://www.ses.nsw.gov.au/stormseason
https://www.ses.nsw.gov.au/news/nsw-ses-boosts-tsunami-preparedness-world-awareness-day
https://urlscanner.mailmarshal.cloud/?c=16815&d=hJCE6na_3y9OUPY1FR7Mqt8JVtyZu6GAXjhIR6cpMw&s=115&u=https%3a%2f%2fwww%2eses%2ensw%2egov%2eau%2fplan-and-prepare
mailto:mtz.cco@ses.nsw.gov.au
https://www.rfs.nsw.gov.au/news-and-media/get-ready-weekend-2026
https://www.rfs.nsw.gov.au/
https://www.rfs.nsw.gov.au/
https://www.rfs.nsw.gov.au/plan-and-prepare/bush-fire-survival-plan

4. Key Messages to Be Ready

Resilient Sydney asks the councils of Greater Sydney to promote the Australian Red Cross
EmergencyRedi Week, 14 - 22 September 2026.

The Australian Red Cross runs the annual campaign urging Australians to prepare for emergencies
by promoting existing tools and campaigns outlined in this communications kit to provide practical
resources to support local initiatives.

Resilient Sydney has developed a /
comprehensive communications kit that
enables councils to distribute effective,
measurable, and inclusive communications.

This kit supports communities in better
preparing for emergencies and facilitates
coordinated campaigns to enhance overall
emergency readiness.

Emergencies can happen anywhere and at
any time. Being practically and
psychologically prepared for disasters,
improves your ability to respond and recover.
It is important for everyone to prepare for
emergencies, not just those living in
traditionally high-risk areas.

The impacts of emergencies can be profound
with long lasting psychological and emotional
implications.

Being prepared practically and
psychologically before disaster strikes
strengthens resilience and lowers the post-
disaster emotional impact experienced.

With extreme weather events becoming more frequent and intense, it’s critical to get prepared
ahead of time. Having conversations about what to do in the event of an emergency in a
considered way will help manage any fears and will also help provide a greater sense of control.

Adequate preparations enable you to think and act more clearly, giving you and your family the
best possible chance of protecting what matters most to you, and coping in the aftermath of what
can be quite a traumatic event.

Key 4 x messages for councils to promote to their communities:

1. GET IN THE KNOW: about your risks, where to get information, and
how to manage stress

2. GET CONNECTED: by identifying emergency contacts, meeting
places, and people who can help

3. GET ORGANISED: with important documents, medical information,
insurance and pet plans

4. GET PACKING: with a list to help you survive and personal items that
are important to you.
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5. Get Digital to Be Ready

Download the Get Prepared app and complete simple steps to be better prepared for any
emergency.

Get Prepared is an easy-
to-use app that helps
you access information
0% - and tools to complete an
1 emergency plan. It builds
Personal support on the Red Cross
e RediPlan.
Get Prepared has been
co-created with NRMA
Insurance, as part of a
shared commitment to
help Australians prepare
for, respond to and
recover from disasters
and unexpected events.

AusAlert is a new national warning system that uses the latest technology to send
emergency messages to compatible mobile devices. It's a fast and reliable way to help people
be informed and better prepared during local and national emergencies.

Encourage residents to download these 4 apps — for weather warnings, hazard notifications,
road impacts and help from emergency services.

o Hazards Near Me: Set up a watch zone to receive notifications on changing conditions
for iOS and Android.

o Emergency Plus: The ‘what 3 words’ feature shares your precise location with
emergency services for iOS and Android.

o Live Traffic NSW: Plan ahead and see what hazards are impacting your route on NSW
roads for iOS and Android.

o BOM Weather: Check for weather forecasts and warnings for iOS and Android.

@
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https://www.redcross.org.au/emergencies/prepare/get-prepared-app/
https://www.redcross.org.au/prepare
https://www.nrma.com.au/our-impact
https://www.nrma.com.au/our-impact
https://apps.apple.com/au/app/get-prepared/id1292194053?OCID=MY01SV&form=MY01SV
https://apps.apple.com/au/app/get-prepared/id1292194053?OCID=MY01SV&form=MY01SV
https://apps.apple.com/au/app/get-prepared/id1292194053?OCID=MY01SV&form=MY01SV
https://play.google.com/store/apps/details?id=au.gov.nsw.rfs.firesnearme.nsw&hl=en_AU
https://apps.apple.com/au/app/emergency-plus/id691814685
https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn
https://apps.apple.com/au/app/live-traffic-nsw/id447303817?ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.livetrafficnsw
https://apps.apple.com/au/app/bom-weather/id1100096880
https://play.google.com/store/apps/details?id=au.gov.bom.metview
https://www.ausalert.gov.au/

6. Campaign objectives and strategies

1. Enhance resident and community capacity to prepare for disasters by developing a
comprehensive emergency plan.

2. Foster a shared understanding of community resilience by translating the concept
into small, meaningful, and actionable steps.

3. Demonstrate how individuals can withstand, respond to, and adapt to shocks and
stresses, emerging stronger after experiencing emergencies.

4. Promote awareness of personal emergency preparedness and emphasise the
importance of community-wide emergency planning.

5. Position local councils as key enablers of community resilience and
preparedness, and as trusted sources of knowledge and support.

Key strategies:

1. Engage with Libraries and Customer Service
Teams
Councils are encouraged to share the tools and
resources in this kit with library and customer service
teams to support broad community outreach.

2. Collaborate with Social Programs, Community
Development, and Services Teams
Councils are encouraged to connect with these teams
to identify existing initiatives and explore opportunities
for new programs that support improved household
emergency preparedness.

3. Reach out to Owners Corporations and Strata
Managers and Community Leaders
Councils are encouraged to engage with strata managers and community leaders to
promote the tools and resources locally, fostering grassroots engagement.

4. Connect with Communications and Media Teams
Share this campaign kit with your communications and media teams to help amplify
emergency preparedness messages and tailor promotions to suit your local communities.

5. Engage Emergency Management and Resilience Teams
Councils are encouraged to share the tools and resources with emergency and resilience
teams to support broader dissemination through their networks and reinforce the
importance of emergency planning.

Together, we can build a more
resilient Greater Sydney — to be ready,
prepared, connected, and informed.
Stronger Together. Prepared for the Future
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6. Marketing Activity

The primary objective of the communications activity outlined in this plan is to promote the use of
practical resources, tools and campaign to support local initiatives within your local government
area, to build preparedness to emergencies through the development of an emergency plan.

For EmergencyRedi Week assets including images and in-language assets, check out the
resources to help you support your communities to understand how to prepare themselves and
their networks for shock events.

To support promotion of EmergencyRedi Week the Australian Red Cross has developed a
resource hub for Councils to access assets, posters, flyers and social media examples.

EmergencyRedi Week 2026 resource hub:
Link - https://contenthub.redcross.org.au?r=5226&k=215d2fe498

repare together.
Recover stronger.

Taking
Drotec

Complate your Rediplan today Australian
redcross.org.au/prepare Red Cross

If you want to prepare for emergencies but have specific needs that need to be considered,
Australian Red Cross has a host of useful emergency management resources that can help.

Access all resources: Resources to help you | Australian Red Cross

o Aged Care: Preparedness for older people

o Disability: Preparedness for people with a physical disability and Crisis planning for
people living with disability or chronic health condition

o Emergency preparedness information in Australian Sign Language (Auslan)

o Prepare for Inminent Disaster: Guide for using Rediplan if you need to prepare for an
imminent disaster

o Family: Preparedness for children, Preparedness for parents and Resources for
parents and caregivers.
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https://www.redcross.org.au/emergencies/resources/
https://www.redcross.org.au/emergencies/resources/resources-for-agencies/
https://www.redcross.org.au/emergencies/resources/resources-for-agencies/
https://contenthub.redcross.org.au/?r=5226&k=215d2fe498
https://www.redcross.org.au/emergencies/resources/#prepare

Here are some suggested marketing activities to actively promote action-led community preparedness. This kit provides everything you need to
promote emergency preparedness. You can use all materials.

# Activity Reference material and previous examples
1 & 2 | Promote on Council Webpage Appendix 1: Emergency hub webpage
Create a webpage or a disaster Examples:
dashboard to host clear and accessible . : . .
communication before, during, and after o City of Ryde — Plar.mlnq ahead and being ready car.1 make all the difference.
a crisis on your council website. e Inner West Council - It's important to be prepared in an emergency.
You can promote the page and o Bayside Council — Resources to help you get ready.
encourage residents to create an Appendix 2: Emergency Dashboard
emergency plan.
Examples:
e Blue Mountains City Council — Connecting across the region.
¢ Northern Beaches Council — Get Ready, Response and Recovery.
¢ Hawkesbury City Council — Prepared, informed and Ready.
3 Issue a Media Release Appendix 3: Media release
Share a media release with local media | Example:
encouraging residents to make a plan . . . .
using the simple checklists. e Hornsby S.h.l.re.Coun(.:ll - Erepare for emergencies through a range of Council-
supported initiatives this spring.
4 Run community events in person or | Appendix 4: events in person or as online webinars
as online webinars Examples:
HPSt an in-person communlty gvgnt Campbelltown City Council — is hosting Emergency Ready day.
with emergency services amplifying the p tta City C il — It's time t ; t th
importance of emergency preparedness arramatta City Council - It's time to prepare for extreme weather.
action or hold a webinar to build o Georges River Council — Learn how to prepare for disasters in your local
community preparedness. community. _ _ o _
¢ The Hills Shire Council — Is hosting a free, family-friendly day of live
demonstrations, hands-on experiences, and community engagement with local
emergency services.
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https://www.redcross.org.au/getmedia/8d6041de-62c9-487e-98d5-77d29da7a855/Rediplan-Lite-Interactive.pdf.aspx
https://www.ryde.nsw.gov.au/Council/Media-Centre/News-and-Public-Notices/Get-emergency-ready-now
https://www.innerwest.nsw.gov.au/safety-and-wellbeing/emergencies-be-prepared
https://www.bayside.nsw.gov.au/environment/resilience/emergency-readiness
https://emergency.bmcc.nsw.gov.au/
https://emergency.northernbeaches.nsw.gov.au/?fbclid=IwY2xjawUEcPBwZG9mBWV4dG4DYWVtAjEwAGJyaWQRMWo3UkwzSkFybWNnTmlBR3FzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEeKfKhI-vM5XREav5cH3Xdt-IvJYHRi--u_QiLiXJlTT0VhmClJI7flcEcZXs_aem_efXQLIQiV69O0dHqXWEHTQ
https://disaster.hawkesbury.nsw.gov.au/
https://www.redcross.org.au/getmedia/29cb13e7-80c7-4bc5-adc9-75a0e20d1aac/2020-07-13-Get-Packing.pdf.aspx?ext=.pdf
https://www.hornsby.nsw.gov.au/Council/Noticeboard/Latest-news/Residents-urged-to-get-bush-fire-ready-this-spring
https://www.hornsby.nsw.gov.au/Council/Noticeboard/Latest-news/Residents-urged-to-get-bush-fire-ready-this-spring
https://www.campbelltown.nsw.gov.au/Whats-On/Emergency-Ready-Day?fbclid=IwY2xjawUEbtBwZG9mBWV4dG4DYWVtAjEwAGJyaWQRMUI5a2FZVXF1RVc2dGI2aGxzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEeNcx-EPxQJGGIz_9bmmh0ynD-wLViLMyaLYa_yDUYjAgLVqIsjYEm41oe_8o_aem_JhnZN9-1Q1BOODx8V-WYHA
https://www.eventbrite.com.au/e/parramatta-australian-red-cross-emergencyreditm-workshop-tickets-1990833745324
https://www.georgesriver.nsw.gov.au/Community/Events/What%E2%80%99s-On-Event-Information/EmergencyRedi-Workshop
https://www.georgesriver.nsw.gov.au/Community/Events/What%E2%80%99s-On-Event-Information/EmergencyRedi-Workshop
https://www.000expo.com.au/
https://www.000expo.com.au/
https://www.000expo.com.au/

5 Promote Internally Appendix 5: internal comms
Share internally with your council staff, | Examples:
L?a%e:giargéﬁ Cvn:;ter:;]tg;errﬁssntcy ¢ Blacktown City Council — News and official warnings on emergencies in

' Australia.
e Burwood Council — Household Safety Booklet.

6 Promote Externally Appendix 6: external comms
Share externally with your communities, | Examples:
teomaer?p;lrf.')éthel ;Y:Ft)g rt?gt(;ito\fvﬁ;ia:;:ﬁ :rr; o City of Canada Bay Council — It's easy to protect yourself, the people you love
mostg yp P and the things you value most in just a few simple steps.

' o City of Sydney — Emergency Preparedness handbook for people living in social
housing.
¢ Fairfield City Council — How you can Get Ready for summer.

7 Share on social media Appendix 7: social media posts
Share key messages on Instagram Examples:
and Facebook. ¢ Central Coast Council — Hosting the 2026 Emergency Management Expo.
Encourage residents to make a plan e Sutherland Shire Council — Understanding AusAlert.
using the simple checklists.

8 In-Lanquage Disaster Booklets Appendix 8: in-lanquage Disaster Booklets
Be Ready: Disaster Preparedness Examples:
E)Olfgéesspgg%\%dz asfgndplljer:i, n%racncal steps e Camden City Council — Keep your family safe during a disaster.
emeraencies. Each booklet is available e Penrith City Council — To stay safe and well in an emergency or disaster, it's

g : : .
in multiple languages to ensure important to be health-wise. _ _
everyone has the information they Hawkesbury City Council — Multiple languages to support our community.
need. ¢ Blue Mountains City Council (English only) — Be prepared to look after
yourself.
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https://www.blacktown.nsw.gov.au/Services/Health-and-safety/Emergencies
https://www.blacktown.nsw.gov.au/Services/Health-and-safety/Emergencies
https://www.burwood.nsw.gov.au/For-Residents/Our-Community/Community-Safety
https://www.canadabay.nsw.gov.au/council/sustainable-council/resilient-canada-bay
https://www.canadabay.nsw.gov.au/council/sustainable-council/resilient-canada-bay
https://www.cityofsydney.nsw.gov.au/guides/emergency-preparedness-handbook-people-living-social-housing
https://www.cityofsydney.nsw.gov.au/guides/emergency-preparedness-handbook-people-living-social-housing
https://www.fairfieldcity.nsw.gov.au/Community/Emergency#section-2
https://www.redcross.org.au/globalassets/cms-migration/documents/emergency-services/get-packing.pdf
https://www.facebook.com/CentralCoastCouncil/videos/1367695372142401/
https://www.facebook.com/profile/100064690448862/search/?q=Aus%20alert
https://wshealthalliance.nsw.gov.au/disaster-handbook/
https://wshealthalliance.nsw.gov.au/disaster-handbook/
https://wshealthalliance.nsw.gov.au/camden-other-languages/
https://wshealthalliance.nsw.gov.au/penrith-other-languages/
https://wshealthalliance.nsw.gov.au/penrith-other-languages/
https://wshealthalliance.nsw.gov.au/hawkesbury-other-languages-2/
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/06/CCS-1225-421-Get-Ready-Health-fact-sheet-FA01digital-BMCC.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/06/CCS-1225-421-Get-Ready-Health-fact-sheet-FA01digital-BMCC.pdf

7. Examples of EmergencyRedi Week 2025

In 2025, Councils developed innovative approaches to promote both EmergencyRedi Week
(Australian Red Cross) and Get Ready Weekend (NSW Government), linking their campaigns to
other initiatives happening in their part of the city. 33 Greater Sydney Councils promoted
EmergencyRedi Week in 2025.

Please see examples below.

Ku-ring-gai Council

During Get Ready Weekend, Ku-ring-gai Council
hosted the Get Ready Ku-ring-gai Bushfire Expo on
Saturday 20 September in East Killara. The free
community event brought together emergency
services and recovery organisations to promote
shared responsibility and help residents understand
their bushfire risk and prepare for the season
ahead.

Over 400 people attended, engaging with
representatives from RFS, Fire and Rescue NSW,
Community Fire Units, NPWS, SES, NSW Police,
Neighbourhood Watch, Australian Red Cross,
RSPCA, Sydney Wildlife Rescue, NSW
Reconstruction Authority, and Ku-ring-gai Council.
The Rotary Youth Group from Killara High School
hosted a BBQ and raised funds to support the RFS. The event was supported by the Black
Summer Bushfire Recovery Grants Program through Sydney North Health Network

Canterbury-Bankstown City Council

Canterbury-Bankstown held its annual Community Safety Expo at Bankstown Central Shopping
Centre in 2025. The event provided a platform for residents to meet and interact with key local
safety and emergency services.

The Expo featured live demonstrations, such as a kitchen fire rescue simulation, opportunities to
chat with emergency personnel and gain practical safety tips. Family entertainment, including live
performances, giveaways, prizes, and kids' activities like face painting.

Aligned with EmergencyRedi Week, Canterbury-
Bankstown also promoted specific actions to
enhance preparedness:

* Digital Preparedness: Canterbury-
Bankstown urged residents to download
the "Get Prepared app".

« Extreme Heat Workshop: In collaboration
with the Australian Red Cross, a free
workshop on preparing for extreme heat
was offered during the week to help
residents learn how to stay safe and
comfortable during hot weather.

e Operational Exercises: The NSW SES Canterbury Unit conducted a search and rescue
exercise along the Cooks River in September to ensure volunteer readiness.

O Lo on somarumine .. Liverpool City Council

Liverpool City Council promoted Emergency Redi Week
in 2025 by supporting the Australian Red Cross
activities, which included a specific EmergencyRedi
workshop for the Liverpool area on Thursday 18

¢ tmergencyecank ey fcian September 2025,

Using social media post, the Council encouraged
residents to get prepared using resources like the
Australian Red Cross' "Get Prepared" app and to
participate in workshops to create emergency plans,
build kits, and understand local risks.
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8. Appendices

Appendix 1: Emergency Hub Help Page
Prepare for Emergencies »
In a Life-Threatening Emergency

If you or someone else is in immediate danger, call
Triple Zero (000). i N

For mental health support, contact: §
o Lifeline: 1311 14
o Beyond Blue: 1300 224 636 gu‘:f:nd
e Mental Health Line: 1800 011 511

Language Support

Need an interpreter? Call the Translating and
Interpreting Service (TIS) on 13 14 50.

Get Prepared for Emergencies
Emergencies like floods, bushfires, storms, and heatwaves can occur suddenly. Ask yourself:
e Can you evacuate quickly if needed?
e Are you ready to shelter at home during road closures or power outages?
e Can you still access medical care, prescriptions, or essential services?
Access preparedness resources under the "Get Prepared Resources" [Insert relevant resources].
These resources help you:
e Understand risks in your area
e Make family or workplace emergency plans

e Connect with your local community.

Stay Informed

Being prepared and informed before an emergency is crucial. Monitor current alerts, road
closures, fire danger ratings, and weather conditions through your council’s Disaster and
Emergency Dashboard or state emergency websites.

Staying Informed Without Power

If phone and internet services are unavailable, use a battery or hand-crank radio to tune into
emergency broadcasts:

e ABC Emergency Radio: 702 AM (or your local frequency)

e Local Community Radio: [Insert relevant frequency]
Other helpful actions:

e Get to know your neighbours

o Stay connected to community networks.

o Create a Grab and Go Bag with essentials.
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Your Emergency Grab and Go Bag
Download the Emergency Grab and Go Bag Checklist [link].
Include:

Grab-and-Go Bag

o Emergency contact details

e Important documents and IDs

e Medical prescriptions and medications
e Torch and batteries

e Power bank

o Battery-powered or crank radio

o First aid kit

e Items for children (toys, comfort items)

e Pet food, leash, carrier.

Each family member (including children) should have
their own bag packed and ready.

Understand Local Risks
Flooding
If you live or work in a flood-prone area:
e You may become isolated due to flooded roads and bridges
o Utilities like electricity, nbn, and mobile service may be disrupted
e Leave early to avoid being cut off.
Check:
e Flood risk for your address (SES flood mapping tools)
e Evacuation routes and bridge levels.
Bushfires
If your home is near bushland or grassland:
e Have a Bushfire Survival Plan
o Know when to leave

e Maintain your property: trim trees,
clear gutters, remove debris

e Check if your home is in a Bushfire
Prone Area (via the RFS website).

Storms
Storms may cause:
e Flash flooding

e Power outages

e Road blockages from fallen trees

Stay informed through the Bureau of Meteorology for alerts and weather updates.
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Heatwaves

Hot weather can be dangerous, especially for the elderly, infants, and people with medical
conditions.

To prepare:
e Stay hydrated and indoors
e Use public cooling facilities if available
e Plan ahead for multiple days of heat
e Look after pets and animals
Find guidance from NSW Health — Heat and Heatwaves [or local health service link].

Your Health and Emergency Planning
Download the Emergency Plan [link to RediPlan/ Care2Prepare plans or equivalent].
Use this to:

e Track your medical needs

o Plan for access to prescriptions

o Discuss your emergency medical plan with your doctor.

Connect With Your Neighbours
Download Hi Neighbour Cards [Neighbours Every Day or council branded card link].

Knowing your neighbours enhances safety, especially in isolated or high-risk areas. Building local
connections helps:

e Share information
e Provide support during emergencies
¢ Reduce social isolation

Your council may support local initiatives for stronger, connected neighbourhoods.

Pets, Livestock, and Animals in Emergencies
Have a plan for all animals in your care:

t/ . aﬁ.:? For Pets:
—] :

' Prepare carriers or cages

./—\\’ ‘ ) ' Pack food, water, and comfort items

Know where you can safely evacuate with pets

"
L

For Livestock and Farm Animals:

\\ﬁm\\t‘

Identify higher ground or alternative agistment
options

SERMICE DG

Plan transport logistics in advance

Discuss mutual aid with neighbouring farmers or landholders

Access the Get Ready — Animals and Pets resource [link] for tailored animal evacuation planning.
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Essential Resources
The right-hand sidebar (or resource section below) includes links to:
o Emergency planning templates
e Fire and flood risk mapping tools
e Health and medication preparation guides
e State emergency service websites
e Community connection resources.

Emergency Service Advice

Watch the video below to hear local emergency services and council representatives explain how
to:

e Be Prepared

o Stay Informed

e Get Ready.
[Insert Video Link]

Check Your Risks
Use the following resources to assess your property and personal risks:
e Flood risk maps and evacuation routes: [link]
o Bushfire risk and preparedness: [link]
e Weather warnings and storm updates: [BoM link or Hazards near me apps]
e Service connections: [nbn link]

e« Power outage updates: [Energy provider link and Power Outage Plan link].

Need Help Preparing?

Contact your local council or emergency services for more information or assistance.

[Customer Service or LEMO or equivalent contact details].
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Appendix 2: Emergency Dashboard

il Hawkesbury Disaster and

Visit the dashboard at: Hawkesbury
disaster.hawkesbury.nsw.gov.au City Council

Appendix 3: Media
Insert Council Logo

MEDIA RELEASE
September 2026

It’s easy to feel overwhelmed in an emergency. Take control and download the Get
Prepared app now so you can recover faster.

[Insert Name] Council is encouraging residents to prepare and stay safe in a disaster or a time of
crisis by downloading and completing an emergency plan on the Get Prepared app. Research
shows that the more people prepare for a disaster, the faster they recover.

As a partner Council in Resilient Sydney, [insert name] Council is collaborating with the Councils of
Greater Sydney. The Get Prepared app helps residents connect with key support people,
accomplish simple tasks to make loved ones safer, and protect the things that matter most to them.

Get Prepared is a free and easy to use, one-stop tool to help you prepare for any type of
emergency.

Residents can:
establish a quick and easy network of support with three key contacts.
review the risks relevant to where they live
create checklists of actions to make an emergency plan.
save the emergency plan as a PDF to be printed and shared with others.
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https://www.redcross.org.au/prepare/
https://www.redcross.org.au/prepare/

[please include quote from CEQ, Resilience Ambassador, or Mayor. The quote may be about
emergency preparedness and/or involvement in Resilient
Sydney]

B “.i156% @ 11:45am

6

Do one simple thing to prepare for an emergency. Download
Get Prepared, co-created by the Australian Red Cross and

general insurer NRMA, to keep your emergency plan close to THE BASICS
hand.

Choose your safe
To find out more, visit [Insert Council website or link to Get meeting places @
Prepared Council landing page].

Choose two meeting
places that you'll go to

For media inquiries or images, contact [Insert media contact]. during or immediately af...

Phone mobile: [Insert phone] or email [Insert email].

Appendix 4: RediPlan Workshops
EmergencyRedi workshops are:

o flexible and can be run anywhere from thirty minutes to two hours, depending on the
requirements of the group.

o tailored to the needs and context of the group.

o held at a time and place convenient for the group.

e relaxed and informal.

+ interactive and include real examples and anecdotes, facilitated discussions and activities.
o focused on practical ways you can prepare for emergencies.

-;,:" .| % 1
F ] - z Register your interest

You can enquire online about booking
. a workshop, a member of the
Australian Red Cross Disaster
Resilience team will be in touch to
discuss timings.

Un
g7 (O
ri
for

Appendix 5: Internal comms

Article title: How can you prepare for the next disaster? Download Get
Prepared!

Subtitle: Disasters are becoming more frequent. [Insert name] Council is urging
residents to prepare now for emergencies. Download the free Get Prepared app to
create an emergency plan.
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https://www.redcross.org.au/prepare/
https://www.redcross.org.au/emergencyredi/
https://www.redcross.org.au/emergencyredi/

[Insert name] Council is supporting residents to become more resilient to disasters. Those most at
risk are communities with the least capacity to prepare. That’s why it's so important you are ready.

Do one simple thing to prepare
for an emergency. Download
Get Prepared, co-created by

m Australian Red Cross and
general insurer NRMA, to

EMERGENCIES: protect yourself, the people you
Police: love and the things you value
w Fire: most.
. ' Ambulance: Get Prepared is a free and
m easy to use, tool to help you
prepare for any type of
emergency.

You can:
establish a quick and easy network of support with your three key contacts
review the risks relevant to where you live
create checklists of actions to make an emergency plan
save the emergency plan as a PDF to be printed and shared with others.

[Council name’s Mayor/CEO/GM/Resilience Ambassador] has been active in the Resilient Sydney
program to help build resilience in [insert council LGA].

[Insert Council quote on emergency preparedness, Get Prepared, and/or Resilient Sydney from
Mayor/CEO/GM/Ambassador].

The app builds on many years of work by Australian Red Cross to help people prepare both
physically and psychologically for disaster. Research shows that the more prepared you are for a
disaster, the faster you recover. The app helps community members to connect to their relevant
local emergency services during disasters and to prepare an emergency plan tailored to their
needs.

Do one simple thing to make you safer in an emergency. Download Get Prepared.

Appendix 6: External comms

Subject line: How can you prepare for the next disaster?
Download the Get Prepared app today.

Headline 1: With disasters becoming more frequent, getting prepared for an emergency has
never been more important.
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https://www.redcross.org.au/emergencies/prepare/get-prepared-app/
https://www.redcross.org.au/emergencies/prepare/get-prepared-app/
https://www.redcross.org.au/emergencies/prepare/get-prepared-app/

Copy: Research shows that people recover
faster if they are prepared for an emergency.

To make it as simple as possible, we are urging
staff to download the Get Prepared app: a free
app co-created by the Australian Red Cross and
NRMA.

Additional resources we encourage you to
download and use:

1. Emergency Resilience in Culturally and
Linguistically Diverse Communities
handbook.

Emergency preparedness handbook for people living in social housing in 8 languages.
Red Cross Emergency Resources.

Emergency Preparedness community languages.

Additional Resources and Support in language for people from culturally and linguistically
diverse backgrounds.

aorON

Appendix 7: Social media posts

Channel Copy

Facebook It's easy to feel overwhelmed in an emergency. Take control and download the Get
Prepared app now so you can recover faster.

With disasters becoming more frequent, it has never been more important to get
prepared. Download the Get Prepared app: a free app co-created by the Australian
Red Cross and NRMA, so you can have your emergency plan close to hand.

We are supporting our residents to become more resilient to disasters.

Do one simple thing to prepare for an emergency.

Visit redcross.org.au/prepare.

Get Prepared today!
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https://www.redcross.org.au/globalassets/cms-migration/documents/emergency-services/arc-cald-resilience.pdf
https://www.cityofsydney.nsw.gov.au/guides/emergency-preparedness-handbook-people-living-social-housing
https://www.redcross.org.au/get-help/emergencies/resources-about-disasters
https://www.redcross.org.au/get-help/emergencies/resources-about-disasters
https://wshealthalliance.nsw.gov.au/disaster-handbook/
https://www.redcross.org.au/emergencies/prepare/get-prepared-app/
https://www.redcross.org.au/prepare/

Appendix 8: In-Language Disaster Booklets
Keep your family safe during a natural disaster

[Council] In-Language Disaster Booklets

These disaster handbooks are available in 2 .
multiple languages to support our community. g KeeP YOU" fuml'Y
Please click on your preferred language to safe during (o |
download the booklet: .

ownioad the booxte natural disaster

Examples [insert community languages] i kel i e

N Arabic ;\_\:\i éﬂz\.‘: Z‘AL ‘;D .lea ::\:\.\ n: Panatilihini{l;;aftas;ngg;g;:;ilyasap;;ahonngna;galnasakuna
daandal) &) SU FedE wig3 © B i vaferd § Bz 3B

- ere . e . EBEAREHERPENRALZE
« Filipino (Filipino) Panatilihing ligtas ang

iyong pamilya sa panahon ng natural na
sakuna

« Hindi (%< Urfde 3Muer & SR 3= URAR &) JRied 7
« Punjabi (Jarsh Jed3t wig3 96 WU Ufded & Atz 98
e Mandarin ("7 30) £ H XK EW B IP B FNZL 4.

[Council] In-Language Disaster Booklets

Keep your family safe These disaster handbooks are available in

during a natural disaster multiple languages to support our community.
Please click on your preferred language to

download the booklet:
r.\ Examples [insert community languages]

o Arabic Akl &l sl U dlilile Lot o Bibla 1) jali(

« Hindi (F=E): wrfae 3muer & GRM 3 IRaR & JRféd 3

o Simplified Chinese (+X): 7 B AREHERIFEHFEANLZ L

e Samoan: Taofia lou aiga i le saogalemu i taimi o fa’alavelave fa’alenatura

e Serbian (Cpncku): YyBajTe cBojy nopoauuy TOKOM NpuMpoaHe katactpode
e Spanish (Espanol): Mantén a tu familia segura durante un desastre natural
e Tongan: Tauhi ho'o famili ke malu ‘i he taimi ‘o e fakatamaki fakafonua.
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https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Q250729_WesternSydneyHealthAlliance_PenrithDisasterBooklet_Arabic_R2_Singles_Trims.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Q250729_WesternSydneyHealthAlliance_PenrithDisasterBooklet_Filipino_R2_Singles_Trims.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Q250729_WesternSydneyHealthAlliance_PenrithDisasterBooklet_Filipino_R2_Singles_Trims.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Q250729_WesternSydneyHealthAlliance_PenrithDisasterBooklet_Filipino_R2_Singles_Trims.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Q250729_WesternSydneyHealthAlliance_PenrithDisasterBooklet_Hindi_R2_Singles_Trims.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Q250729_WesternSydneyHealthAlliance_PenrithDisasterBooklet_Punjabi_R2_Singles_Trims.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Q250729_WesternSydneyHealthAlliance_PenrithDisasterBooklet_SC_R2_Singles_Trims.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Camden_Disaster_Handbook_2025_Singles_Arabic-1.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/Camden_Disaster_Handbook_2025_Hindi.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/PRINT-version-Camden_Disaster_Handbook_2025_SC-1.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/PRINT-Camden_Disaster_Handbook_2025_Samoan-1.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/2PRINT-version-Camden_Disaster_Handbook_2025_Serbian_trims-1.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2026/02/PRINTversion-Camden_Disaster_Handbook_2025-Spanish-1.pdf
https://wshealthalliance.nsw.gov.au/wp-content/uploads/2025/09/Camden_Disaster_Handbook_2025_Tongan.pdf
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Contact

RSO@cityofsydney.nsw.gov.au
www.resilientsydney.com.au

[ Resilient Sydney

au.linkedin.com/company/resilient-sydney

SYDNEY

Resilient Sydney is a program for Greater Sydney in New South
Wales, Australia, to build the capacity of individuals, communities,
institutions, businesses and systems to survive, adapt and thrive
in the face of chronic stresses and acute shocks.

Resilient Sydney is a regional collaboration of the 33 local
governments of Greater Sydney, aligned to the global Resilient
Cities Network. The Resilient Sydney Office is funded by local
government and hosted by the City of Sydney.

CITIES
NETWORK
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